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Senior Free Ride Program

Who is ellglble"
® Senior citizens aged 65 or over hvmg in the RTA service region (Cook, DuPage, Kane, Lake,
McHenry and Will counties) are eligible for free transit on fixed routes operated by the Chicago

Transit Authority (CTA), Metra and Pace.
e To take advantage of the free transit, seniors must have the senior reduced fare card to get a free ride.

I’m a senior and already have a senior reduced fare card. What do I need to do?

¢ Ifyou already have a senior reduced fare card, you are already registered. Your reduced fare card will
work on March 17" to allow you to take transit for free.

e In the months ahead, the RTA will transition all holders of the current reduced fare permit to a new
smart card. The smart card will make it faster and easier for seniors when boarding. Current permit
holders will be notified when these new cards are available. ‘

I’m a senior but I don’t have a senior reduced fare card and would like to have free

transit. What do I need to do?

e Simply sign up for the RT'A’s senior reduced fare program.

¢ Register during normal business hours at the RTA’s Customer Service Center at 165 N. Jefferson or
any one of the 270 sites around our region. For more information about registration sites go to
www.rtachicago.com or call 836-7000 from any area code provide your zip code and we'll give you

your nearest location
¢ Processing usually takes 3-4 weeks from when we receive your application and we will mail you

your new senior reduced fare card.

When do the free rides for seniors begin?
¢ The free rides will begin on March 17, 2008.

'Once I have my senior reduced fare card, what will I need to do to get my free ride?
e To get your free ride you may have to show your permit to the driver, ticket agent, conductor or you

can use it at a turnstile or in a farebox.
e Metra riders will get a free ride ticket upon showing your permit at the ticket office if open or to on

board personnel.
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